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Vitalogy Osteopathy 
& Wellness Centre

Clinical Practice, Covid-19 Safety Plan 

This document is to inform the public of protocols in place that aim to reduce the risk of 
exposure to the Covid-19 and variant viruses while at Vitalogy Osteopathy & Wellness Centre 
(Vitalogy). These public health recommendations and guidelines are mandated requirements 
needed to be able to offer clinical practices at Vitalogy. It outlines expectations of patients as 
well as practitioners and all others attending our premises. It is important that patients 
understand the elements in this document before receiving services at Vitalogy. This 
document will be posted on our website, a link will be emailed to patients at the time of booking, 
and content will be reviewed with all patients before treatment; at subsequent treatments it will 
be reconfirmed that no changes have been made to the protocols. This document will be 
continually updated to adhere to public health guidelines as they evolve.

The safety protocols and information in this document are requirements of various health 
regulators as well as meeting the requirements of malpractice and commercial liability insurers. 
These safety guidelines have been developed to meet the requirements of Public Health 
Ontario (PHO), and are available to PHO representatives upon request. Osteopathic Manual 
Practice (OMP) offered at Vitalogy follows guidelines set out by the Ontario Association of 
Osteopathic Manual Practitioners (OAO). The OAO is an unregulated health profession, and as 
such follows personal care sector PHO mandates.
Registered Massage Therapy (RMT) is a regulated health profession, as such RMT public 
health mandates are set by the College of Massage Therapists of ON (CMTO).

Current State of Knowledge 
The PHO reports that:

“transmission predominantly occurs via respiratory droplets from symptomatic, pre-symptomatic or 
less commonly, asymptomatic individuals.” 

“The primary route of transmission for COVID-19 is through respiratory droplets during prolonged, 
unprotected close contact; however there is a possibility of airborne transmission of smaller 
particles under favourable conditions” 

“there are now experimental studies and outbreak case studies that support severe acute 
respiratory syndrome coronavirus 2 (SARS-CoV-2) transmission through small particle respiratory 
droplets or aerosols during prolonged exposure in a poorly ventilated space. The primary mode of 
SARSCoV-2 transmission; however, remains through respiratory droplets and unprotected close 
contact.”

source: (PHO website. “Covid-19 Routes of Transmission - What We Know So Far” Accessed Dec 18th, 2020. https://
www.publichealthontario.ca/-/media/documents/ncov/covid-wwksf/2020/12/routes-transmission-covid-19.pdf?la=en.)
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Efforts to Reduce Transmission 
The overall aim of these protocols is to reduce potential coronavirus transmission using the 
following methods:
• Screening 

• Ongoing self-assessment for signs of Covid-19 related illness required from both 
patient and practitioner

• Distancing
• Reduce all non-treatment related physical interactions amongst all people within the 

practice environment
• Hygiene

• Hand hygiene requirements
• Practice enhanced cleaning protocols
• Appropriate use of personal protective equipment (PPE)
• Avoiding face-touching

• Consent & Professional Obligations
• Meet professional obligations, particularly related to informed consent and liability 

insurance

-Screening- 

Patient Intake  
Vitalogy is a small practitioner-run clinic with no administrative staff. We use a self-service type 
of booking system. Patients can create their own account, then have access to book, change, or 
cancel appointments and may do so within 24-hours of an appointment, without providing a 
reason for the change. Due to Covid-19 Screening protocols, we do not allow same day 
bookings, to allow for screening the day before an appointment. Vitalogy has an industry 
standard 24-hour cancellation policy. Within 24-hours of an appointment time, patients 
cannot change, or cancel a booked appointment. Late-cancellation fees will apply to 
missed appointment time. We ask that patients communicate with us if they are running 
late, or are going to miss their appointment.
(*late-cancellation due to symptoms developing within the 24-hour cancellation period have a provision described in 
this document, full details of our cancellation policy are included in our Consent to Treatment Form)

• Intake documents: At the time of a patient booking their first visit to our clinic, our automated 
booking system will generate an email confirmation, and: 

• a link to a PDF copy of this Covid-19 Safety Plan document 
• a prompt for the patient to complete online intake digital documents. It is required 

that patients complete these digital documents prior to arriving at their initial 
appointment. These documents include:

- Health history review
- Consent to treatment & waiver of liability
- a Covid-19 specific consent, confirming the patient understands 

Covid-19 exposure risks associated with their visit (this is different from 
screening for symptoms with the Self-Assessment Tool). 
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• Public health mandates from the CMTO requires 
• Practitioners; daily use and documentation of the Ontario COVID-19 Self-

Assessment (https://covid-19.ontario.ca/self-assessment/) tool and commit to canceling all 
appointments if symptoms appear.

• Patients are required to complete Covid-screening the day before an 
appointment; and, upon arriving for their appointment confirm nothing has changed.

Vitalogy is required to document and retain these screening-assessments for 10 years.  

Communication Before Arriving 
As part of Covid-19 Specific Consent, Vitalogy is required to Inform and remind patients of 
their responsibilities. To do so:

• 48-hours before an appointment (or at the time of booking if the appointment is 
booked within 48 hours of the visit); an automated digital survey will be emailed to 
the patient. These surveys are to be completed within 24-hours of the appointment, and 
serve as a Covid-screening tool as well as verification and review of the Covid 
Specific Consents the patient had already agreed to at their intake process.

- To accommodate this screening, we do not offer same-day appointment 
booking.

• 2-hours before any appointment, patients will receive a second automated digital 
survey, asking the patient to confirm that none of their Covid-screening answers 
have changed, and also a reminder of payment details.

Pre-screening Self-Assessment for Symptoms of Covid-19 
Vitalogy serves the general public. As such, we treat people with varying degrees of exposure 
rates, as well as varying degrees of vulnerability to infections. We will make every effort to book 
those known to have high levels of exposure at very different times than those who are 
considered to have vulnerable immune systems. To accommodate, we have included a 
question field in our Covid-Screening Survey, to help us schedule accordingly: 

• Please notify us at the time of booking if you are considered to have a higher-
exposure-profile, such as flight attendants or nurses (those that work with Covid-19 
populations, or those that are listed as exempt from PHO orders for travel or social 
distancing).

• Please notify us at the time of booking if you or someone you care for are considered 
to have a compromised or vulnerable immune system. We are under advisement 
and have a duty to inform patients with weakened immune systems that they should 
consider their urgency for care and postpone treatment if possible. Examples include 
those who are: 
• over 70 years of age
• diabetic
• immunosuppressed 

• undergoing treatment for cancer
• pregnant
• suffering from cardiovascular disease 
• More vulnerable to an existing condition of 

any kind
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• Patients must confirm that they have not:
- been in contact with anyone displaying illness, or signs and symptoms of 

Covid-19 within 14 days prior to their treatment (Exception for care providers 
wearing appropriate PPE)

- travelled within 14 days prior to their appointment.
- (Are not) awaiting the results of a Covid-19 test.
- For those who have recovered from Covid-19; we request they wait at 

least one month since their last negative test result before coming to 
Vitalogy.

-If quarantine is required, it must have been completed before coming to Vitalogy- 

-An appointment must be cancelled immediately if either the patient or the practitioner 
develop even mild symptoms, as these may be signs of Covid-19-

Covid-19 Symptoms may range from mild to severe. Some people experience only mild 
symptoms perceived as ‘just the sniffles’, ‘seasonal allergies’, or ‘just feeling under the weather’. 
Covid-19 symptoms are similar to other respiratory illnesses and seasonal allergies. 
Symptoms may Including:

Upon developing symptoms, the patient should: 
• if symptoms develop prior to 24-hours before your appointment, log into your account 

and cancel your upcoming visit.
• If symptoms develop within 24-hours leading up to your appointment, you won’t 

be able to cancel online. In the situation of late-cancellation due to symptom 
development, we will request that the patient immediately phone Ottawa Public 
Health at 613-580-6744 and ask for guidance; 

• Then please attempt to communicate (email or text) with our clinic to late-
cancel the appointment. Late-Cancellation fees due to symptom 
development will not be charged. In exchange for waiving the late-
cancellation fees, patients will be reminded;

- we ask that patients share with us the recommendations from Public 
Health Ontario, so that we can document it in the patients file. Failing to 
do so will result in late-cancellation fees.

• Late-cancellation due to illness will be documented in the patient’s chart. Records 
will help in tracking loss of income for the practitioner, and may help PHO with contact 
tracing if clinic files are requested.

• Future appointments for that patient may also be cancelled until the PHO 
indicates it is safe for them to return to Vitalogy.

• Fever
• Cough
• Chills
• Shortness of breath/difficulty 

breathing
• Sore throat or pain with 

swallowing
• Stuffy or runny nose

• Loss of sense of smell or taste
• Headache
• Muscle aches
• Fatigue
• Confusion 
• Loss of appetite
• Diarrhea 
• Purple coloured skin rash
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Upon Arrival  
• We ask that payments be made by email money transfer before arrival. Or, notify us by 

text or email if you intend to pay by cash or check. (We do not accept payment by debit card, 
or credit card. If you pay by cash, please bring correct change as we have no ‘cash float’. We 
do not offer direct billing to insurers.)

• All digital receipts will be emailed after the service is completed 
• We do not provide printing services or paper copies of receipts or charts

• When greeted, the patient will be asked if they need to use the washroom before entering the 
clinic. Our washrooms are located down the hall from the clinic, and require a key for access.

• When greeted, the practitioner and patient will advise each other of any changes to their 
Covid-19 Self-Assessment results.

• If the practitioner suspects the patient may be unwell, we will at that moment request 
consent to evaluate the patients temperature and/or tissue oxygenation levels.

The treatment will be cancelled immediately if it is determined by the 
practitioner that the patient does not meet the pre-screening criteria upon 

physical presentation at the clinic.

Vitalogy practitioners reserve the right to refuse treatment if they feel their 
safety may be compromised.

• In the event that the therapist determines the patient to be contraindicated for 
treatment, the appointment will at that moment be considered cancelled, no fees will 
apply

- e-transfer for that appointment will be returned.
- The exchange will be documented in the patients file. 
- The contraindication will need to resolve before booking another 

appointment.
• We request that masks be worn at all times within Vitalogy. If the patient has a mask, they 

are asked to bring it with them and wear it when they arrive. If the patient does not have a 
mask, a single-use mask will be provided and they will be asked to wear it upon entering the 
building and clinic space. 

-Distancing- 

Common areas at 383 Parkdale Avenue 
• We ask that you respect physical distancing and mask wearing PHO recommendations in the 

buildings spaces. 
• When patients arrive at 383 Parkdale Avenue, they may enter via the main entrance, Suite 

107 is located on the ground floor, directly to the south of the main entrance.
• When you arrive, please proceed through the main entrance and wait outside the clinic door 

for Vitalogy. Your practitioner will let you in, the clinic door will be locked at all times. 
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Physical Distancing  
The nature of the therapeutic practices at Vitalogy means that when 

providing hands-on care, physical distancing is not possible. 

It is mandated that, In order for treatment to commence the practitioner and patient must 
agree that the therapeutic benefit of therapy outweighs any potential risks or 
consequences of treatment, including the possibility of viral transmission.

• Only 1 person/patient is permitted within the treatment room at any given time. Patients must 
arrive unaccompanied. If you require mobility assistance or if the treatment is for a minor or 
someone who requires an aid, please make arrangements with us at the time of booking, as 
the screening protocol must be completed by all parties.

• The practitioner accompanying their patient will be the only people in the clinic space during 
the treatment (unless a caretaker is required for the patient); the door to Vitalogy will be kept 
locked to prevent others from entering. 

• It is required that we log contact information of anyone entering the space who has not 
been screened.

• Practitioners and patients are required to maintain a distance of 2 meters (6 feet) between 
one another whenever not engaging in “hands-on” treatment.

• Patients are asked to arrive on time, no earlier than 5 minutes before their appointment. 
• Patients are not permitted to lounge in the clinic area before or after the treatment. We ask 

that you try to be finished at our facility promptly after your treatment time is scheduled 
to end. Appointment times are scheduled to reduce the likelihood of patients crossing paths, 
and to allow for time in-between sessions for enhanced cleaning.

-Hygiene- 

Hand Hygiene  
• Upon entry, there is curtained off welcoming area. Patients are asked to remove footwear in 

this area to prevent debris being brought into the treatment area. 
• Immediately upon removing footwear, the patient will be directed to either: 

• Go directly to the sink and wash their hands with soap and water for at least 20 
seconds and then dry thoroughly.

• Or, use the hand sanitizer offered to them by the practitioner. If hands are visibly 
soiled, the patient must opt to wash hands at the hand-washing sink. 

• The practitioner will wash their hands thoroughly for at least 20 seconds 
- between patients
- before and after disinfecting spaces
- before donning or doffing PPE (gloves, face-masks, face visors, or clothing) 

• Hand cleaning protocols will be posted visibly in the clinic 
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Within Vitalogy, Minimizing Touch of Objects 
Our goal is to have wipeable surfaces throughout our clinic space, we ask that patients 
minimize touch of objects in the clinic space, (including plants, ledges, and walls); all 
surfaces and objects touched by the patient and practitioner will be sanitized between 
treatments;
• To minimize patient touch-points within the clinic the practitioner will try to open and close all 

doors for the patient. We request that if a patient opens or closes doors for themselves that 
they use a tissue or paper towel barrier.

• Please avoid touching the room-divider curtain. There is a second curtain sectioning off 
the change room area, patients may inform their therapist they are ready and have the curtain 
opened/closed for them, or open/close the change-room themselves. The change-room 
curtain is vinyl and will be cleaned after each use.

Face Touching 
• Tissue will be available throughout the clinic. Patients and practitioners are asked to use 

tissue to address an itch and/or touch the face for any other reason.
• Tissues must be properly disposed of immediately after use as they are 

considered a biohazard.
• After using a tissue to address the face, the patient or practitioner must sanitize 

their hands immediately after.
• We will continue to include craniosacral considerations in our treatments (treating structures of 

the head). Treating structures of the face will be minimized. If it seems relevant and necessary 
to address a face structure:

• We will request for a verbal consent before working on the facial structure.
• Risk and benefit must be discussed, and consent obtained from the patient; 

-The practitioner will communicate with the patient that coronavirus can 
be transmitted by touch if droplets are on the hand when it touches the 
face, as it can transfer those infected droplets to the mouth, nose, or 
eyes. 

• The practitioner will use hand sanitizer beforehand, and after.
• A tissue or fabric layer will be used as a protective barrier whenever appropriate.

• Unmasked intraoral approach (techniques applied in the mouth without the patient wearing a 
mask) will not be conducted at this time, as that would require further protocols and 
enhanced PPE.

Personal Protective Equipment (PPE) 
PHO guidelines require wearing a mask in situations where social distancing is not possible. 
• Masks: In order to forgo social distancing, it is required that all parties wear a mask. For 

patients, cloth or disposable paper masks are acceptable, medical grade is not a necessity but 
does offer more protection. 

• We ask that patients wear a face-mask that cover the nose and mouth and chin at 
all times within the clinic space. 

• The practitioner will wear a medical grade (not fabric) mask at all times, and change 
masks after every patient.

• The practitioner will wear a face-shield at their discretion or at the request of the 
patient.
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• The practitioner will wear non-latex gloves if/when appropriate.
• Gloves may be appropriate when the practitioner’s skin of the hands is inured, or when 

over-use of cleaning and/or chemicals causes skin irritation.
• Gloves are also considered appropriate and will be worn by the practitioner at the 

request of the patient. 
• Hands will be cleaned prior to putting the gloves on and immediately after removing 

them.
• The practitioner will wear a clean shirt that will be changed after each patient.

Enhanced Cleaning 
• Additional time has been scheduled between patients to allow for thorough cleaning of the 

treatment room.
• Visibly soiled surfaces will be cleaned using a solution (water, vinegar, soap) followed by 

sanitation using a Canada Health Approved For Use Against Covid-19 Disinfectant as listed 
here: https://www.canada.ca/en/health-canada/services/drugs-healthproducts/disinfectants/covid-19/list.html

• A list of cleaning products and sanitation DIN-number will be listed on our website. 
• All high-touch surfaces will be cleaned and disinfected between patients, regardless of 

appearances. High-touch surfaces include (but are not limited to): the treatment table, table 
levers, and face cradle, light switches, door knobs, electronic devices, table surfaces, chairs, 
stools, faucets, etc.

• Common areas will be cleaned and disinfected at least twice a day.
• All linens, including pillow cases and blankets are single use only and will be laundered using 

industry standard practices. Treatments typically do not require a blanket or cover, however if 
you get chilly, please request one.

Restrooms 
The restrooms, located outside of the clinic, and maintained by 383 Parkdale Avenue 
management. We ask that patients use a paper towel to handle the key. The key will be cleaned 
after every use. 

• Soap and fresh paper towels for drying will be available at all times in the washrooms.

-Consent (Professional Obligations)- 

Informed Consent 
Regarding current Covid-19 risks, informed consent requires that the patient be informed 
and understands that:

• Any manual therapy treatments involve some risk of Covid-19 transmission
• The practitioner is following protocol to help reduce or mitigate risk where 

possible, but that risk cannot be reduced to zero
• The patient consents to the treatment despite some risk
• For initial appointments, we will require a signed consent form that will be 

attached to your file. At every subsequent treatment it will be verbally re-
confirmed that nothing has changed for either party regarding the consent 
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agreement. The verbal consent reviewed at subsequent visits will be 
documented in the patients file.

Covid-19 Specific Consent requires patients to:
understand that while we’ve taken all possible measures to 
minimize risk of viral transmission, there is the possibility of 
coronavirus-related risks associated with your visit to 
Vitalogy. The patient releases the practitioner, clinic, and 
additional insured parties (building management companies 
controlling public space at 383 Parkdale Avenue) from any and all 
liability related to coronavirus exposure or sickness. 

Our insurance providers have informed us that coverage for patient claims concerning 
coronavirus exposure related to a visit to our clinic does not exist, the patient must: 

understand there is risk of coronavirus exposure, and the 
patient agrees to assume that risk when visiting Vitalogy and 
383 Parkdale Ave. in Ottawa ON.

Asymptomatic and Pre-symptomatic Spreaders 
Transmission of the coronavirus via asymptomatic or pre-symptomatic carriers is an 
unavoidable risk of practice until we’ve acquired herd immunity, or effective treatments or 
vaccine against Covid-19 have been widely implemented.

In the Event That a Patient Reports Covid-19 Exposure 
The preceding documentation are the protocols we have put into place to help mitigate risk of 
patients arriving with and/or being a vector of transmission while at Vitalogy. However, in the 
event of a potential exposure at Vitalogy

• The practitioner will immediately self-isolate until PHO has provided direction.
• All appointments will be cancelled and the practitioner will cease to provide services 

until PHO has provided direction. 
• The practitioner may be required to report all those who may be at exposure 

risk. Providing information to the PHO such as 
- the name and contact details of all patients that visited the clinic who may 

implicated
- as well as recorded documentation of PPE that was in use
- as well any and all documentation requested (essentially opening patient charts 

from the days in question, releasing information to the PHO so that they may 
determine risk of transmission) 

In order to receive treatment, the patient must understand that Provincial Health 
Ontario representatives have overriding authority to access our files

in the event of community transmission at Vitalogy.

Liability Insurance  
• Cody Cummings holds a Diploma of Osteopathic Manual Practice (D.O.M.P.), and is an active 

member of CMTO; and carries professional liability insurance through AON as provided 
through Preventative Health Services Group.
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